Incorrect key presses may cause Nutricia Flocare Infinity series enteral feeding pumps to appear to be infusing even though an occlusion exists.
If users of Nutricia Flocare Infinity or Flocare Infinity+ feeding pumps press the unit's Fill Set key while attempting to address an occlusion alarm, the unit's display may indicate normal device operation even though the unit is not delivering feeding solution. Failure to deliver solution may result in hypoglycemia, which can have severe outcomes for patients who have difficulty maintaining their blood sugar levels. Flocare users should become familiar with the issue and with the guidance offered in the products' instructions for use.